
SSTTAATTEEDD  PPUURRPPOOSSEE
The purpose of the City of North Las Vegas shopping cart
ordinance is to rid the City of abandoned shopping carts.
Abandoned carts create a potential hazard to the health and
safety of the public and interfere with pedestrian and
vehicular traffic.

OVERVIEW
Effective January 2003, any abandoned shopping carts on
public or private property may be removed by the City or its
agent and returned to the cart owner.

RETAILER REQUIREMENTS
Shopping cart owners are required to provide ongoing
measures to prevent removal of, or ensure prompt retrieval
of, shopping carts.  

FINES & FEES
An impound fee ($3.00 per cart) will be assessed against the
shopping cart owner plus an administrative fee of 15% of the
actual cost to the City for retrieving and transporting the
shopping cart.  Businesses can be fined $25.00 per day for
failure to comply with the ordinance.

HOW TO LAWFULLY REMOVE
A SHOPPING CART FROM
A RETAILER
For residents who need to remove a shopping cart from a
retailer, they may do so as long as they have a letter from the
shopping cart owner giving them permission. It is the
responsibility of the person removing the cart to return it to
the store.

HOW TO REPORT AN
ABANDONED SHOPPING CART
The City has contracted with California Shopping Cart
Retrieval Corp. to facilitate the retrieval and removal process.
Abandoned shopping carts can be reported by calling either
the California Shopping Cart Retrieval Corp at 1-800-252-
4613 or the City of North Las Vegas at 633-1677.

FFOORR  MMOORREE  IINNFFOORRMMAATTIIOONN  
CCOONNTTAACCTT::
CITY OF NORTH LAS VEGAS
Code Enforcement Division
3120 Losee Road
North Las Vegas, NV 89030-4178
Telephone (702) 633-1677    Fax  (702) 633-5278

RREEFFEERRRRAALLSS
Emergency Police or Fire  . . . . . . . . . . . . . . . . . . . . . . . . .911
Non-Emergency Police  . . . . . . . . . . . . . . . . . . . . . .633-1390 
or  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .311
Abandoned Shopping Carts  . . . . . . . . . . .1-800-252-4613
Abandoned Vehicles on the Street . . . . . . . . . . . .633-1390
Animal Control  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1750
Building Complaints  . . . . . . . . . . . . . . . . . . . . . . . .633-1922
Building Permits  . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1536
Business Licensing  . . . . . . . . . . . . . . . . . . . . . . . . . .633-1520
Debris in the Street  . . . . . . . . . . . . . . . . . . . . . . . . . .633-1313
Environmental Hazards  . . . . . . . . . . . . . . . . . . . . .633-1290
Graffiti Removal  . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1871
Neighborhood Watch/Crime Prevention . . . . . .633-1810
Park Maintenance . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1256
Street Lights  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1264
Street Repair . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1313
Traffic Signals/Lights/Signs  . . . . . . . . . . . . . . . . . .633-1264
Water Waste  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1216
Water Shutoff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .633-1275

Let's all work together to make North Las Vegas
“Your Community of Choice”!
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